
Optus Voice Box
An easier path to a complete business telephony system 

ABOUT OPTUS VOICE BOX

Optus Voice Box is the bundle of: 

Telephone Equipment + Voice Calls and Line Rental + Managed Services

Instead of tying up your capital with the purchase of PABX equipment and telephone handsets, Optus Voice Box allows you to

pay a monthly charge which not only covers your equipment but also your choice of features such as voicemail and the ongo-

ing management of your telephone service.

Combine this with the reliability of the Optus service for your calls and you have a complete business telephony package. 

WHY CHOOSE OPTUS VOICE BOX? 

Simplicity 

• An all in one package. You don’t need to become a telephony expert to source, install and manage 

equipment and voice services.

• A single point of contact to take responsibil ity and be accountabile for all support activities.

• A single bill  for all your telephony services.*

• Peace of mind in dealing with a Tier 1 carrier in Optus.

Choice

• You can choose from a range of Service Management Options depending on your needs.

• Voice Box offers a range of PABX features that can be used to improve every day business operations and 

deliver productivity gains. 

• Your Optus Account Executive will give you advice on what options will be most useful for your business so 

you only pay for what you need.

Financial Benef its 

• Competitive call rates.

• Free up capital for more pressing demands.

• Cash flow friendly way to pay for the latest technology and equipment.

• A range of options available to easily update to latest equipment.

* Customer must complete a Single Bill  Request Form to receive a single bill  for all services. 



TERMS AND CONDITIONS

1. Minimum contract term is three years.  

2. Customer must maintain an Optus Voice service for the duration of the term.  

3. Standard Voice product terms and conditions apply.  

4. Customers must take a minimum of four extensions with Optus Voice Box. 

5. The customer will sign a rental agreement with Optus Financing. Optus Financing will approve the rental 

agreement when credit is approved. 

6. All calls made via the Optus Voice Box service will need to be carried via the Optus Voice product.

FURTHER INFORMATION

Optus Voice Box is part of the integrated communications solutions provided by Optus to help your business grow. For further

information on Voice Box or other communications solutions, contact your Account Manager or visit our web site at optusbusi-

ness.com.au
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