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Terms and Conditions

Optus VoDSL is available to eligible small business customers as defined by Optus. The service is currently available in metropolitan areas, which include Sydney, Melbourne, Adelaide, 

Brisbane, and Perth. However, due to commercial and technical reasons, not all premises can be connected to the service. The VoDSL service is connected to your premises with a 

series of installations and finally your numbers will be moved over to Optus. As such, delivery timeframes cannot be guaranteed. *Line rental cost applies per line and per month and 

there are 2 minimum combinations of lines and broadband: 1. 6 lines at $27.50 per line, per month, with minimum total cost over one year of $2772.00 and optional broadband. 2. 4 lines 

at $27.50 per line, per month plus $70 for broadband (1GB plus 2GB free) with minimum total cost over one year of $2688.00. The minimum contract term is one year and early cancellation 

fees apply and can be calculated as: gross rate monthly service charge and number of lines x remaining months in the contract term.

1. The hardware (Integrated Access Device – IAD) included with this service is for use with the Optus VoDSL service only. It remains the property of Optus at all times and must be 

returned to Optus on termination or cancellation of the service. 2. You will need to connect the IAD service to your own telephony systems and computer. 3. An Acceptable Use Policy 

applies and a copy of this can be found as an Appendix to the Standard Form of Agreement. 4. For technical and commercial reasons, Optus reserves the right to limit uploads and 

downloads. 5. No further discounts are available. 6. Application for this service must be in accordance with the Optus Outbound Voice Services and Optus IP Data Services descriptions 

in the Standard Form of Agreement. 7. Prices, including line rental and call rates, may be varied during your connection to Optus. 8. Contract and volume discounts apply to calls only 

and do not include line rental.

Business Long Distance – Optus calls exclude calls made using 1456 Override, calls from mobiles, calls to MobileSat and other satellite services, Calling Card calls and Operator 

Services calls. Corporate and Government and some business customers, Service Providers and their customers are also excluded. It is not possible to keep existing service numbers 

if relocation is outside the existing exchange area. All prices quoted include GST, unless otherwise stated. Pricing and information correct as at 1 February 2007. Prices subject to change 

without notice. 

Optus Voice Over 
DSL gives you:

<	 Cost savings on call rates and line rental, compared to traditional fixed line 

telephone services

<	 Flexibility to choose the number of telephone lines, broadband package and 

contract term that best suits your business

<	 Wide range of call features including Call Barring, Call Waiting and Speed Dialling

<	 Guaranteed broadband speeds from 64/64 kbps, with up to 1500 kbps available

<	 Competitive, flat call rates

<	 Additional discounts on call rates to your choice of local, national or mobile numbers

Sure makes things easier.



Efficiency is everything when you’re running a small business. That’s why choosing Optus Voice Over DSL (VoDSL) makes so much sense. By combining your 
standard local and long distance phone service with broadband Internet, Optus VoDSL provides a simple and highly streamlined solution for all of your business 
communication needs. 

Optus Voice Over DSL is 
ideal if your business:

<	 Wants to save money on its local and long distance telephone calls 

<	 Is looking for a simpler and more efficient telecommunications solution

<	� Currently manages its broadband and phone requirements with separate contracts

<	 Needs flexible telecommunications services that can grow as you do.

What is Optus Voice Over DSL (VoDSL)?
Optus VoDSL is Optus DirectLine phone services bundled with Optus Broadband to provide a complete telecommunications solution for smaller offices. By bundling your phone 

and broadband needs together, it offers cost savings to Optus that we can pass on directly to your business with competitive call rates and line rental. The Optus VoDSL service is 

available in most CBD, metropolitan and major regional centres in Australia.

Optus Voice 
Over DSL

How can Optus Voice Over DSL help your business?

Service Details

Competitive, Flat Rates Including calls to local, national, international and mobile numbers.

Time-Saving Telephone Services Including Call Barring, Call Waiting, Call Forwarding and Speed Dialling.

Guaranteed Broadband Speeds You’ll enjoy at least 64/64 kbps, with up to 1500 kbps available.

Flexibility A range of different package options are available to ensure you always have the best possible 
solution, no matter how your business grows or changes.

Quality Service A dedicated Business Centre offering you help and advice from people who know the needs 
of modern businesses.

Mobile Bundle Benefit Mobile bundle benefit¹ - by choosing to combine your Optus VoDSL and eligible Optus Mobile 
services you’ll also receive 10 minute calls for only 28.6c to eligible Optus Mobiles.

By choosing an Optus VoDSL contract, you’ll now enjoy an additional discount on calls to either 

local, national or mobile numbers. It’s your choice. 

Combine your telephone and broadband to create the Optus VoDSL package that best 

suits your business. As the table below shows, Basic Packages start with 4 phone 

lines and the standard Optus 3GB DSL broadband plan.

Choose your 
Optus VoDSL 
package

Monthly Access Chargesˆ One off installation fee

Packages Line rental2 Broadband TOTAL 1 year 2 years

Basic Package 
4 lines + 3GB Internet Plan $110.00 $70.00 $180.00 $528 FREE

Basic Plus Package 
6 lines + 3GB Internet Plan $165.00 $70.00 $235.00 $792 FREE

Basic Plus Package 
8 lines + 3GB Internet Plan $220.00 $70.00 $290.00 $1056 FREE

Optus VoDSL 
telephone 
call rates

Benefit from a low starting rate of 13.2c for your local business calls and competitive flat per 

minute rates to mobiles, national and international calls.

We also take into account your call usage and tenure, rewarding you with discounts reflective of 

your monthly spend and contract length. Talk to your Optus representative to determine what 

great discounts you may be eligible for.

Base Call Rates3 Rate per minute

Calls to mobiles within Australia - Flat Rate† 28.6c

National calls - Flat Rate† 13.2c

International Calls – NZ, UK, USA, Singapore 6.6c

International Calls – Hong Kong 11c

Optus VoDSL 
broadband plans

Save even more 
on your choice 
of calls

Internet Plan Monthly Access Fee Excess usage charge  
over given allowance

3GB plan $70.00 14c per MB

5GB plan $90.00 13c per MB

7GB plan $120.00 9c per MB

9GB plan $140.00 7c per MB

Length of Contract4 Additional discount on calls to either  
local, national or mobile numbers

1 year - Standard 10%

2 years 20%

3 years 25%

1. Mobile bundle benefit is only available to eligible customers as defined by Optus connecting to the Optus Mobile Digital Service. Optus Pre-paid, Optus CDMA, Mobile Sat, service provider customers, or Corporate customers are not eligible. 2. Additional lines are available at $27.50 per line. $132 per line installation fee applies on a 12 month contract. Minimum package is 4 lines plus broadband. 
5 line combinations are not available. 3. A 5c connection fee applies per call for calls to mobiles, national. International calls terminating on a mobile may incur a surcharge. Exclusions apply to calls to MobileSat and other satellite services like Iterra and Iridium. Call your Optus representative for the full list of international rates. Plans include a reward of 2GB free per month for combining your 
Internet and Fixed Line services with ‘Yes’ Business Rewards. 4. A minimum one year contract applies to all Optus VoDSL services. Early termination charges apply. General: See back for more details and minimum total costs.

Optus VoDSL lets you access a wide range of savings and services. Just some of these include:

^12 month minimum commitment applies for all VoDSL services. †5.5c Flagfall applies per call


