
MAKE YOUR BUSINESS 
EASY TO DO BUSINESS WITH

While every business is different, one thing they all have in

common is the need to take good care of customers. Customer

service is often the difference between success and failure.

How does it help me?

Get your phones ringing off the hook

– make it easy, cheap or even FREE for

customers all over Australia to call you 

Act locally, operate nationally or globally

– offer a ‘local’ contact number from

over 70 locations Australia-wide

and over 74 locations

worldwide. Redirect calls to

anywhere in Australia or the

world, even to a mobile! 

Happier customers – measure staff and

customer satisfaction levels and identify

improvements with simple and affordable

phone survey tools

Faster, better service – use personal voice

prompts and customised call routing for less

call forwarding, shorter wait times, targeted

service and to provide real time automated

voice information.

Measure performance – monitor call centre

traffic, call times, cost of extended wait times,

abandoned calls, lost calls and more. Gain 

clear insight with customised alerts and reports

That’s why AAPT has developed a suite of solutions designed to make it easy and cost

effective for customers to contact your organisation. And, once they call you, we offer 

a range of services to make sure they are quickly directed to the right place first time.
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“AAPT’s range of inbound voice
services help me generate more leads,

grow my business and keep 
my customers happy!”

* Excludes calls from mobile

and certain hotels and

payphones where additional

charges may be applied



AAPT QuickDial 13
Could your business benefit from a short,

catchy phone number that customers 

will easily remember? With a six digit 

13 number, customers Australia-wide 

can contact you for the cost of a

standard local call!*

AAPT FreeDial 1800 
Looking for a simple and cost-effective

way to improve service and bring in more

calls from your advertising? With AAPT

FreeDial 1800, customers can call you

FREE from anywhere within Australia.*

AAPT LocalDial 1300
For just the cost of standard a local call,

customers can call you from anywhere 

in Australia.* It’s a professional, low-cost

and convenient option for helping your

customers stay in touch.

AAPT Local Presence
Do you want a local presence, but aren’t yet

ready to open regional offices? Act locally,

yet operate nationally by providing

customers with a local contact number

for over 70 locations Australia-wide. 

The ‘local’ calls are diverted to your main

office location in Australia or worldwide. 

AAPT Customer Satisfaction
Reporting Tools
These simple yet powerful phone 

survey tools enable you to gauge staff 

or customer satisfaction levels and

identify improvements. Customers

complete interactive surveys just by 

using their voice over the phone.

AAPT Interactive 
Voice Response
IVR allows customers to reach the right

department by answering a series of

personalised voice prompts. The result 

is less call forwarding, shorter wait 

times and more targeted service.

AAPT Quick Connect
AAPT Quick Connect automatically directs

incoming calls to the correct state or

local office based on the location of the

caller’s number. It reduces the burden 

on reception and minimises the costs 

of transferring calls interstate.

AAPT Call Break
Now you can share the burden of

incoming calls between offices or call

centres. During busy periods or after

marketing campaigns, you can decide

what volumes of calls are directed to

each location at what times.

AAPT Route Smart
Direct incoming calls to the most

appropriate location within your business

according to the time of day or day of

week. For example out of hours calls 

can divert to a 24/7 call centre.

AAPT Call Screen
Now you can identify calls based on 

the incoming number and treat them

accordingly, so your best customers

receive premium, personalised service.

AAPT Traffic Insight
By monitoring call centre traffic, call times,

wait times, abandoned calls and more,

AAPT Traffic Insight turns complex 

data into business insight with clear,

customised reports. It lets you improve

customer experience while optimising

total call centre efficiency.

AAPT International 
Toll Free Service 
If you have international customers but

no international facilities you can now

provide a toll free local contact number

in over 74 locations worldwide which

you manage locally. Your customers may

never know they are calling Australia

Choose the inbound solutions that suit you

AAPT Inbound Services are designed to cater for the varied requirements of small, medium and large organisations –

we can simply package up the options that make sense for you:

“Mix and match services to create a 
package tailored for your business.”

Lets Talk. 
To find out more, give us a call on 13 33 37 
or visit aapt.com.au/business where you’ll also find details 
of our complete range of voice solutions.

*Excludes calls from mobile and certain hotels and payphones where additional charges may be applied


